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The Telework Transition: Implications for Emissions Reporting, the
Environment, and the Contemporary Workplace
Theonsetof theCOVID-19pandemic in2020 resulted inawidespreadscale-upof telework,with71%of
employeesworking fromhome.While teleworkcandecreaseacompany̓ s emissions, itmaynot always.

Teleworkemissionsare categorizedunder Scope3by theGreenhouseGasProtocol.However theProtocoldoesnot
giveuniformguidanceonhowtocalculate theseemissions. Insteadcompanieshave toevaluatehowtoproceedon
their own.Teleworkemissionsare trickybecause theyare verygeography-specificand requirenumerous
assumptions to calculate. Somekeyvariables involved in teleworkingemissionsestimation include: energy sources
(what equipment isbeingusedathome), emissions factors (what is theenergymixsupplying thehome), anddata
sources (data collectionor estimation).

Manyearly adoptersof Scope3 reportinghaveelected tonot include teleworkingemissionsas theywere calculated
tobe1%or lessofoverall companyemissions, and thusnotmaterial. Interviewedfirmsconfirmed this tobe the
case for themeven in2020.

Theauthorshavecreatedamodel toallowcompanies to complete a roughcalculation themselves toassess
materiality. Thegraphicbelowstylizes thekey information that is input. For the full calculator aswell asguidanceon
data sources, please review theAppendicesof the report.

For anexact accounting, calculationswouldneed tobecompleted for eachemployeeand thensummed.However,
for a largefirmthatmaybe tooarduous. Instead, averageenergy consumptionstatisticsmultipliedby thenumber
of teleworkingemployees canprovidea realistic estimate.

Toevaluate theoverall impactof teleworkingoncompany̓ s emissions, this informationneeds tobecomparedand
benchmarkedagainstother factors suchasprevious commutingemissions, energyusageatnear emptyoffices,
and technologyusechanges (includingdata-intensive videoconferencing).
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