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Impactof2020onCorporateSustainabilityReporting
This research paper analyzes how the events of 2020, including both the COVID-19 pandemic and racial
justice movement, have affected the general field of corporate sustainability.

The researchers analyzed theCSR reportsof18different companies.Companieswere selectedacross6different
industriesbasedon their S&P500ESG Indexscores.Amatrixof23quantitative and25qualitativemetricswasused
tocompare trendsacross companiesandsectors. Thecompanies included in theanalysis aredisplayedbelow:

The resultsof that analysis canbedivided intoexternal and internal trends:

Moredetails on these trendsandothersuncovered in theanalysis areavailablewithin the full report.

ExternalTrends
Howhavecompaniesand industries responded to thesocio-cultural, political, economic, andpublichealth changes
of2020?
GeneralTrends
• COVID-19Relief Initiatives
• SupportingSmall Businesses
• Social Justice Initiatives
• EmpoweringTechnology toAid

COVID-19GlobalResponse
• EmpoweringTechnology toAid

Education

Industry-specificTrends
• Apparel Industry -LeveragedExistingSupplyChain toGenerate

Supplies&PPE for FrontlineWorkers
• Financial Services Industry -AidedSmall BusinesseswithStimulus

Packages& Initiatives
• Food&Beverage Industry -MobilizedFood for theVulnerable
• Healthcare Industry -FocusedonCommunityHealthandAlleviating

Health Inequities
• Technology Industry -Digital Software toAidEducation
• Transportation Industry -MoreFlexibleDeliveries andShipping

InternalTrends
Howhave thecompanies̓ relationshipswith their stakeholders changed inandbeyond2020?
GeneralTrends
• ProgressonClimateGoals
• IntegrationofClimateRisk into

BusinessModel
• VirtualVolunteering
• Diversity, Equity& Inclusion

Initiatives
• SpecialAccommodations for

Employees

Industry-specificTrends
• Apparel Industry - IncreasedDigital Footprint
• Financial Services Industry -Climate-Focused Investments
• Food&Beverage Industry -Worker Safety Protocols
• Healthcare Industry -TelehealthVisits
• Transportation Industry -ElectricVehicle Integration,Alternative Fuels,

RouteOptimization
• Technology Industry -Accommodations forTeleworkingEmployees
• Transportation Industry -ContinuedProgressTowardsClimateGoals
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