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of basic heeds resources to those in need?

Disconnect between campus resources and
students
Our research aims to help students students by

bridging this gap
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Focus Groups

Create Redesign Basic
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UCLA Basic Needs Committee _

lASIC HIIDS AT UCLA

WELCOME

> €00000

Basic Needs Areas of Focus.. T Welcorié to the UCLA Basi
but no description about each area 2T :

Services

Ambiguous General Resource Page..
but no area-specific resource page

Alternative Meal Plans. Financial Aid Outreac CPO Food Closet Healthy Foods

Holiday Food Boxes [FITTED) Eats Students with Dependents

Great Icons for Resources..
but no additional information

Student Group Event Funding Little Bruins Clubhouse




P rOg reSS : Survey

Which way of communication is best for you to learn about important

resources?

12 responses

8.3%

@ Website

@ Fliers in public locations (AKA Bruin
Walk Flyering)

@ Fliers in bathrooms
® Email

@ Social Media

@ Wallet-sized pamphlet

® also website and social media and
pamphlet!

Assessing student needs.

I've gone days on campus skipping meals.

O Yes
O No

| worry if | can pay my living expenses (groceries, rent, etc.) next
month.

O Yes
O No

| work more than one job.

O Yes
O No

I've refrained from using campus health services because they
seemed inconvenient or unavailable.

O Yes
O No

Do you know about CalFresh?

O Yes
O No




No prior experience with

website design

How do we design a user-friendly
resourceful website?

Tailoring surveys and

focus groups
How do we encourage
participation among general UCLA
population?

Similar student groups and

staff-led basic needs effort
How do we connect them together?

—

—
—

Work with
Scott Gruber

Connect with
relevant groups;
Provide incentives

Interview Basic
Needs Leaders




DoNaTE

ABOUT+ HUNGRY?+ GETINVOLVED v EVENTS

UCLA Basic Needs Committee

HUNGRY? Student Resource List

IS ... - i:of esources hat students have access o, both on and off campus.
oo cuoser

RESOURCE MAP

ARTICLES

580 Café ECRT Meal Vouchers

mer's Market ORL Grocery Shu

[FITTED]

CPO Grocery Bundle [FITTED] EATS

‘The Semel Healthy Campus Initiative Center at UCLA is envisioned and supported by Jane and Terry Semel

M  asour

Eatiell strives to enhance food lteracy, reduce

PODS BLOG EVENTS PROGRAMS

COURSES

RESOURCES Q

, and offer nutritious food ch

UCLA, To achieve these goals, we support innovative projects led by students, staff, and faculty across campus, ranging from

March 13 @ 2:00 pm - 7:00 pm
UCLA Medical Center

March 14® 12:00 pm - 6:00 pm
March 14® 2:30 pm - 330 pm

Student Activiies Center, 220 Westwood
. Los Angeles, CA 50095, USA

to to caoking P

Courses

Comments January
o Comments / January 16,2015

s we ring i the New Year, | cant

help but think of sparkiing. Ve truly need to ntegrate

agricukure into our urban systerns.

View More,

Resources

Givenwe are now in December and
looking forwar o festiites.

UCLA sinanciat Weliness Program

Home 1 About Statement 1 Contact Information

WORKSHOPS ONLINE EDUCATION OUR STAFF_CAMPUS RESOURCES PERSONAL TOOLS MAKE AN APPOINTMENT

FINANCIAL SUPPORT SPECIFIC
SPECIALIZED CENTERS.

'SCHOLARSHIPS, FELLOWSHIPS.
AND GRANTS

FINDING EMPLOYMENT

PRINTING AND LOANING
SERVICE ON CAMPUS.

WEBSITES AND PHONE
APPLICATIONS

FOOD SECURITY RESOURCES
HOUSING-ASSISTANCE

HEALTH AND WELL BEING

Food Security Resources

SECURITY CARD ¥

Food Resources for Hungry Bruins

1. GPO Food Cioset
‘S Actiios Cener 111 | M- s bpm
g cpoca cdulepolfoodclosct
all i donstefood: (102067192

2 ga0cats
Wety Foundaton seviog UCLA
550 Ca € 530 Higad S Albgs Chich)

Moo Tho 5.6, Fx-
Face Book: 58O Cafe Phone: 10909.4471
UGLA Moal Vouchers
Diszbuton Locadons BRC, Dashew Cente, CBO,
LGET Centr

reah ant General Rt Appiications
pmbecouygoe (CulFrol et om b
wclscalhigmal com)
Diai211
Communiyfood bk s s,
g 21 Lorgfcericedfood

1. CPO Food Closet - Student Activities Center 1if, M-F 10am-3pm
For UCLA students who may be experiencing hunger andor struggling to attain food due to
financial hardships. The Food Closet accepts stock and checks as donations. Fresh produce,
canned goods and tofletries. hitp//www.cpo.ucla edu/cpo/food:

2. Cafe 580 - St Alban's Episcopal Church on Westholme Ave / Higard Ave. Office Hours M-
Thur 9-6pm, Fri 9-3pm, (310) 909-4471

Free food, hot meals, kitchen and internet access available for financially struggling students.
Please callfor detalls.

3.ECRT Meal Vouchers - LGBT Center, Dashew, BRC, CPO, Transfer & Veteran Student Center
Alimited amount of dining commons meal vouchers available to students who meet at-need
criteria, These vouchers are distributed at vari s on campus. For more information
email ECRT. ecr@saonet.ucla.edu

4. Santa Monica Food Bank - 1710 22nd Street - (310)828-6016 - Off campus food resources
available for community use.
wwwwestsidefoodbankca.org

5. CalFresh (Food Stamps) and General Relief Applications - Governmental financial assi
based on proof of need. Apply online or find your closest office. dpss lacounty.gov
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: : Surveys and Encourage
Website Designs y 9
Focus Groups Connectivity
deliver website designs assess student connect staff and faculty
and edits to website knowledge and usage of led basic need efforts

developer basic needs resources together




YOU.

QUESTIONS, COMMENTS, OR CONCERNS?




